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President’s Message 
Sarah Burkholder, MPH, REHS 
Holmes County General Health District 

 Summer is always a 

busy time of year for 

environmental health, and this 

summer was no exception. 

 I kicked off the 

summer by providing 

testimony at the Statehouse as 

an interested party on several 

items in HB 33.  We anxiously awaited the 

final version and what would ultimately arrive 

on the Governor’s desk.  Thanks to the hard 

work of our Board and Hicks Partners, we were 

successful in returning all proposed changes of 

concern back to current law.   

 Next, as we prepared to celebrate the 

July 4th holiday, our partners at ODH provided 

notice that OEHA was awarded the Workforce 

Development Grant for $203,643.  This award 

will allow us to address OEHA priority 

workforce and professional development 

activities as outlined by that committee:  

procuring and utilizing technology for field 

training experiences, online courses, and 

marketing the environmental health profession 

as well as OEHA; leadership classes; and 

modernizing the Field Guide to include 

conversion to an App.  The Membership and 

Professional Development Committee has 

begun surveying all Environmental Health 

Directors in efforts to tailor the leadership class 

for the needs of our membership.  These grant 

dollars are crucial to our organization for the 

timely employment of innovative, modernized 

strategies for recruitment, retention, and 

professional development of our environmental 

health workforce.  Thank you to our Treasurer, 

Eric Zgodzinski for writing the grant and to 

ODH for this opportunity.   

 At the end of July, Past-President Steve 

Ruckman and I had the privilege of attending 

the National Environmental Health Association 

(NEHA) Conference in New Orleans.  Despite 

the extreme heat, the conference was fantastic.  

Sessions were available for any topic related to 

environmental health such as climate, vector, 

workforce development, leadership, food 

safety, conflict de-escalation, preparedness, and 

many, many more.  As I’ve mentioned before, 

Ohio is one of NEHA’s most active affiliates 

and I was thrilled to see a huge turnout from 

Ohio’s Local Health Departments.  I was 

especially excited to attend the Barriers and 

Opportunities to Lead Remediation Efforts 

presentation by our own Jeff Gibbs (Secretary) 

and Jennie McAdams, both [from] Franklin 

County Public Health.  They provided a 

valuable learning opportunity to an audience of 

environmental health practitioners from all over 

the United States and beyond.  A highlight of 

the conference was when Steve Ruckman 

accepted NEHA’s Award of Merit on behalf of 

the Public Affairs Committee.  This award 

recognizes all of the Past-Presidents that 

worked tirelessly over the last decade to see the 

food survey legislation to the finish line (HB 

507).  To everyone who participated in this 

landmark event, you are appreciated and have 

been nationally recognized.   

 As Summer comes to a close, it is time 

to look ahead to our upcoming District 

Conferences.  I’ve had the opportunity to 

preview all of the agendas and they all look 

amazing!  The District Directors and their 

committees have dedicated many long hours of 

hard work to provide their members with two-

days of networking, interesting topics, 

engaging speakers, and CEU’s.  Our District 

Conferences are a great way to meet, network,  
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and share experiences with colleagues from 

your region.  I’m looking forward to attending 

all of the conferences and getting the chance to 

talk with all of you.   

 Now that I’m nearly approaching the 

halfway point in my Presidency, I can state 

with certainty that my favorite part about this 

whole adventure has been the opportunity to 

see all of the great work that everyone is doing 

for the practice of environmental health.  All 

across Ohio, there is no shortage of 

inspirational examples of partnerships, 

community engagement, innovation, and 

mentorship.  What is especially encouraging is 

our membership numbers.  At the time of 

writing this article, we are at 438 and expect to 

be over 500 at the time of District Conferences.  

Our organization thrives when our membership 

grows.  I am very grateful for all of you! 

 If you have any questions or if you want 

to know how you can get more involved with 

the Association, please feel free to reach out to 

me at (330) 674-5035 or 

sburkholder@holmeshealth.org.  
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Featured District Director’s 
Message: Southeast 

Sarah L. Badenhop, REHS  
Columbus Public Health 

 Hello! I’m 

honored to be serving as 

the Southeast District 

Director and I’m excited 

to tell you a little about 

myself and our upcoming 

Fall Conference. 

 I earned my B.S. 

in Environmental Health 

from Bowling Green 

State University in 2008. 

After graduating, I was hired as a Sanitarian-in-

Training for the Amarillo Health Department in 

Amarillo, Texas. I stayed for one year and 

while I’m glad for the adventure and the people 

were great, I was homesick so I found my way 

back to Ohio with Columbus Public Health. 

I’ve been with CPH for 13 years and have 

worked in various programs wearing many 

hats. I enjoy my role as the Body Art Program 

coordinator so much that I volunteered to be the 

OEHA Body Art Committee Chair. Recently, 

I’ve changed to a new Program Coordinator 

role that has a focus on training new hires. I’m 

excited for the opportunity to engage new 

colleagues and be part of their learning 

experience.  

 Throughout my career, I’ve had many 

unique experiences, find myself always 

learning new things, and I’ve had to challenge 

myself personally and professionally. Being 

involved in OEHA has now become one of my 

career highlights. I’ve always enjoyed the 

Annual Conference and the Southeast 

Conference, but wasn’t involved in the 

organization directly. Being elected Southeast 

District Director was unexpected but I have 

become grateful for the opportunity. I’ve been 

able to meet colleagues who have become 

friends and mentors, 

seen firsthand the hard 

work and dedication 

of our OEHA Board, 

and put together a fun 

and educational 

conference alongside 

the Planning 

Committee.  

 I’m excited about the SE Conference 

agenda with a wide variety of topics and 

something new for everyone. We’ve found 

some top-notch presenters and I’m grateful for 

our sponsors. Not only are the OEHA 

conferences a great way to learn about 

environmental health and earn CEUs, it’s also a 

great opportunity to meet fellow colleagues 

from our Southeast corner of Ohio!  

 The Southeast Fall Educational 

Conference will be held on September 20 – 21 

in Athens, Ohio at the Ohio University Inn. The 

venue has been generous to us over the years 

and we have found the location provides the 

perfect accommodations while being within 

walking distance to downtown Athens; you can 

find great restaurants, shops, and also explore 

the beautiful and historic Ohio University. You 

can find the agenda and registration form on 

our Southeast District page on the OEHA 

website. 

 I’m happy to answer any questions 

about the conference or getting involved in our 

Planning Committee. We hope to see many of 

you at the Conference in September!  
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Interpersonal Communication… 
What’s holding you back? 

Stephan Ruckman, REHS MPH Past 
President and Public Affairs Chair 

Abstract 

This article will take a cursory look at some of 

the background information we can use as 

environmental public health professionals with 

regard to interpersonal communication. In this 

examination we will look at temperament 

theories, body language, and other facets that 

impact how we all relate to our peers, industry 

partners, and the general public.  By 

understanding these principles we may be able 

to communicate more effectively, build 

stronger work relationships, and establish 

respect in and out of our professional 

environment. 

 

Temperament Theory 

There are many iterations of temperament 

theory.  One of the most well-known is focused 

on four essential temperament types:  sanquine, 

choleric, melancholic, and phlegmatic.     In 

many cases you will find that we all have a 

blend of these temperaments, but most likely 

one or two are dominant.  A description of each 

temperament is as follows: 

 

Sanquine 

This type of temperament is often described as 

being full of energy.  Many may call them 

extreme extroverts.  They truly have not met 

many strangers and will go out of their way to 

meet new people and try and help those people 

feel comfortable.  This type of personality 

easily makes friends, is good in sales, and tends 

to be the life of a party.  They have an eternal 

inner child, huge heart and are contagiously 

enthusiastic.   

 Strengths:    

• Generally Cheerful 

• Optimistic 

• Trusting 

• Creative 

• Loving 

• Sincerely wants to help others 

 

 Weaknesses: 

• Too much energy for some 

• Can be seen as cocky although they 

are not 

• Impulsive 

• Doesn’t do well when not 

surrounded by people 

• Can’t say no 

 

Choleric 

Often described as a “Type A” personality.  

Choleric temperaments are very aggressive and 

control oriented.  This aggressive nature can be 

both passive and direct, but they are driven and 

have a passion to get things done.  They are 

often seen as leaders because of their desire to 

make sure that things run effectively and 

efficiently.  They are very quick to make 

decisions and are always ready to take control 

of a situation.   

 Strengths: 

• Practical 

• Determined 

• Works well under pressure 

• Independent 

• Very Confident 

 

 Weaknesses: 

• Lacks Patience 

• Not known to give praise 

• Controlling 

• Always the smartest in the room 

• Makes decisions for others 
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Melancholic 

This type of temperament is best defined as a as 

a cautious, cerebral one that analyzes all data 

before moving forward.  They also often earn 

the label of introverts and quiet perfectionists.  

They tend to hold themselves and others to a 

very high standard.  They have a strong 

attention to detail and often will be able to 

solve problems that are too difficult for others.   

 Strengths: 

• Artistic 

• Organized 

• Logical 

• Don’t need the spotlight 

• Loyal 

 

 Weaknesses: 

• Susceptible to depression 

• Impractical 

• Critical of self and others 

• Can be seen as negative 

• Hard to satisfy 

 

Phlegmatic 

This temperament is one that is often seen as 

quiet and a wallflower.  They tend to be fairly 

calm and collected.  Some describe them as 

being level headed.  They avoid conflict, have 

many friends, are mostly inoffensive, and try to 

get along with everyone.  They can be shy and 

prefer stability whenever possible. 

 Strengths 

• Have good control 

• Very dependable 

• Good Leaders 

• Good Listeners 

• Witty 

 

 Weaknesses 

• Does just enough 

• Not motivated 

• Hides feelings 

• Very poor at accepting criticism 

• Can be quick to pass judgment 

 

Similar to other types of evaluation 

understanding temperament strengths and 

weaknesses may be an effective tool when 

trying to figure out how to effectively 

communicate and interact with others.  Using 

this basic framework we can likely identify 

potential victories and pitfalls in 

communication.  The key is to take some time 

to examine those around you and identify just 

what temperament type that could be dominant 

and direct conversation in that direction.  Other 

personality evaluations such as the Meyers 

Briggs Indicator allow us to follow similar 

constructs 

 

Body Language 

Many times in communication it is not what 

you say, but how you posture when you are 

saying it.  A message can vary greatly 

depending on one’s body language.  To identify 

what is the most effective strategy we must first 

look at ways we communicate nonverbally.   

Studies have suggested that 60 to 65% of our 

communication is nonverbal.  The three most 

referenced types are body language are facial 

expressions, position of eyes, and gestures.   

 

Facial expressions vary greatly, but are very 

telling of a person’s mood in many cases.  In 

fact, close examination can reveal just how you 

are feeling or receiving a message.   The way a 

person holds their eyes or the amount they 

blink can also reveal if they are feeling.  Some 

of this is related to pupil size and gaze.  

Looking away for example can demonstrate a 

person is not engaged in the conversation or 

trying to hide feelings.  Blinking frequently can 

suggest a person is not comfortable as well.  

Posture also plays a significant role in how our 

messages are received.  A person with arms 

crossed is often seen as closed to 

communication.  The tilt of the body is also 

been found to be indicative of whether a person 

is paying attention or not.  A lean forward has 

been referred to as the starter’s position and  
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that a person is engaged and open to what is 

being discussed 

 

Regardless of what type of body language is 

being portrayed, we can learn much by paying 

attention to it.  It may allow for a shift in 

conversation or approach.  It may also tell us if 

the person we are speaking with is actually 

receiving the message we are trying to convey.  

There are many other body language cues that 

are very telling, but since this article is a 

cursory examination it is encouraged that the 

reader reference some of the citations to learn 

more.   

 

Additional Considerations 

When approaching communication you will 

likely find it extremely easy to communicate 

with some individuals and extremely hard to 

communicate with others.  Chances are that 

those you have difficulty with are opposite you 

on the temperament spectrum or the Meyers 

Briggs evaluation.   A good example would be 

a person trying to talk to a choleric about their 

family, interests, etc. when what they are really 

interested in is getting down to business and 

avoiding meaningless conversation.  Likewise, 

not taking the time to engage a person that has 

sanquine tendencies in non-work related 

conversation may backfire.  After all, they 

enjoy having their personal life be the focus of 

attention.     

 

Regardless of how we use this information, it is 

important to be mindful of it.  As 

environmental health professionals we meet 

many different types of people.  This can be 

exciting and rewarding, but can also be very 

challenging and frustrating.  Chances are if you 

take a moment next time you are in the office 

or in the field to pause and consider the 

temperament and body language of those you 

are interacting with it will serve you well.   

 

Author’s Note 

In almost 30 years as an environmental public 

health professional I’ve observed those that 

take time to truly know who they are 

interacting with are most successful.  To that 

end I’ve also seen those that are motivated by 

service and kindness are far more effective than 

those focused primarily on accomplishing tasks 

or moving ahead.  While there certainly isn’t 

just one answer to how to achieve mutual 

respect and cooperation, there certainly is room 

for constant evaluation and improvement in 

how we interact with one another.  I’m hopeful 

that as we establish ourselves in a post-covid 

era, we keep this in the forefront of our 

thinking.  
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Northwest District Conference 
October 5, 2023 
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Northwest District Conference 
October 6, 2023 
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Northeast District Conference 
October 10, 2023 
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Northeast District Conference 
October 11, 2023 
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Southeast District Conference 
September 20-21, 2023 
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Southwest District Conference 
October 5, 2023 
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Southwest District Conference 
October 6, 2023 
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Open Positions (With an opening of  9/20/23. For current 

listing click here) 
 

• REHS/EHSIT                                                                 

Cleveland Department of Public Health 

• REHS/EHSIT                                                               

Holmes County General Health District 

• Environmental Health Technician                                                                

Holmes County General Health District 

• REHS/EHSIT                                                                 

Mahoning County Public Health 

• REHS/EHSIT                                                                 

Champaign Health District 

• Environmental Health Supervisor                                              

Portage County Combined General Health 

District 

• REHS                                                                              

Seneca County General Health District 

• Environmental Health Technician                                         

Miami County Public Health 

• Assistant Health Director                                                  

City of Hamilton Health Department 

• REHS                                                                                

City of Hamilton Health Department 

• Environmental Health Supervisor                                     

Clark County Combined Health District 

• REHS/EHSIT                                                                    

Clark County Combined Health District 

• REHS/EHSIT                                                              

Clermont County Public Health 
 

 

 

 

 

 

\ 

 

Educational Opportunities 

• SE OEHA Conference - September 20-21, 

2023; Athens, Ohio 

• NW OEHA Conference - October 5-6, 

2023; Sandusky, Ohio 

• SW OEHA Conference - October 5-6, 

2023; Dayton, Ohio 

• NE OEHA Conference - October 10-11, 

2023; Twinsburg, Ohio 

• AOHC LEHDS - October 18-19, 2023; 

Marysville, Ohio 

• AOHC Finance for Health Departments - 

October 18-19, 2023, Marysville, Ohio 

• AOHC New Employee Training - 

November 1, 2023; Marysville, Ohio 

• OEHA AEC - April 11-12, 2024; 

Columbus, Ohio 

• Ohio Public Health Conference - April 29-

May 1, 2024; Columbus, Ohio 

 
Announcements 

Have a grant, educational opportunity, 

move,  promotion, or other announcement 

you would like to share?  Please email a 

member of the publications committee. 

http://www.ohioeha.org/aws/OEHA/pt/sp/careers
http://www.ohioeha.org/aws/OEHA/pt/sp/careers
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Constitution & By-laws 

Ken Sharkey, MPH, REHS 

Cleveland Department of Public Health 
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Shannon Self, REHS 

Delaware Public Health District 

 

 

 

Membership & Professional Development 
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Columbus Public Health 
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Website 
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Mercer County Health District 
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